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1 ArchiMate Elements Overview
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1.2 Generic Metamodel: Behavior & Structure Elements
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1.3 ArchiMate 3.1 Application Layer Metamodel

ArchiMate 3.1 Application Layer Metamodel

Microsoft Visic Drawing | VERSION: AUTHOR: 5/21/2020 by System Administrator VERSION AUTHOR:
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1.4 ArchiMate 3.1 Business Layer Metamodel

ArchiMate 3.1 Business Layer Metamodel
Microsoft Visic Drawing | VERSION: AUTHOR: 5/21/2020 by System Administrator VERSION AUTHOR: 87312020 by System Administrator
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Note: This figure does not show all permitted relationships: every element in the language can have composition,
elationships with elements of the same type; furthermore, there are indirect relationships
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1.5 ArchiMate 3.1 Cross-Layer Dependencies

ArchiMate 3.1 Cross-Layer Dependencies

Microsoft Visio Drawing | VERSION: AUTHOR:
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1.6 ArchiMate 3.1 Implementation and Migration Elements Metamodel
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1.7 ArchiMate 3.1 Motivation Elements Metamodel

ArchiMate 3.1 Motivation Elements Metamodel

Microsoft Visio Drawing ‘ VERSION: ‘ AUTHOR: | §/21/2020 by System Administrator | VERSION AUTHOR: 8/3/2020 by System Administrator
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1.8 ArchiMate 3.1 Physical Elements Metamodel

ArchiMate 3.1 Physical Elements Metamodel

Microsoft Visio Drawing | VERSION: | | AuTHoR: 5121/2020 by System Adminisirator VERSION AUTHOR:

87372020 by System Administrator
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1.9 ArchiMate 3.1 Strategy Elements Metamodel

ArchiMate 3.1 Strategy Elements Metamodel

Microsoft Visio Drawing | VERSION: AUTHOR: | 5/21/2020 by System Administrator VERSION AUTHOR: 81472020 by System Administrator
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1.10 ArchiMate 3.1 Technology Layer Metamodel

ArchiMate 3.1 Technology Layer Metamodel
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2 Sample Models

2.1 ArchiSurance - Application Cooperation Viewpoint

ArchiSurance - Application Cooperation Viewpoint

AM3.1 Application Cooperation Viewpaint | vemsion: AUTHOR: 8/11/2020 by System Administrator VERSION AUTHOR: 812112020 by System Administrator
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2.2 ArchiSurance - Application Structure Viewpoint
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ArchiSurance - Application Structure Viewpoint

AM3.1 Application Structure

Viewpoint | VERSION: E

| AUTHOR:

| 8/4/2020 by System Administrator
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2.3 ArchiSurance - Application Usage Viewpoint
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ArchiSurance - Application Usage Viewpoint

AM3.1 Application Usage Viewpoint | vemsion:

AUTHOR: 8/11/2020 by System Administrator
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2.4 ArchiSurance - Business Process Cooperation Viewpoint
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ArchiSurance - Business Process Cooperation Viewpoint

AM3.4 Business Process Cooperation Viswpoint | VERSION: 1 AUTHOR: 8/12/2020 by System Administrator VERSION AUTHOR:
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2.5 ArchiSurance - Capability Map Viewpoint
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ArchiSurance - Capability Map Viewpoint

AM3.1 Capability Map Viewpoint | vemsion:

AUTHOR:

8/11/2020 by System Administrator

VERSION AUTHOR:

812112020 by System Administrator
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2.6 ArchiSurance - Capability Realization Viewpoint

ArchiSurance - Capability Realization Viewpoint
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2.7 ArchiSurance - Goal Realization Viewpoint
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ArchiSurance - Goal Realization Viewpoint

AM3.1 Goal Realization Viewpoint | VERsiOM: 1 AUTHOR: 8/12/2020 by System Administrator VERSION AUTHOR:
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2.8 ArchiSurance - Implementation and Deployment Viewpoint
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ArchiSurance - Implementation and Deployment Viewpoint

AM3.1 Implementation and Deployment Platform

Viewpolnt | VERSION: 2

AUTHOR:

8/12/2020 by System Administrator VERSION AUTHOR: 8/12/2020 by System Administrator
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2.9 ArchiSurance - Implementation and Migration Viewpoint

ArchiSurance - Implementation and Migration Viewpoint

AM.A implemeration and Migration Viewpsint VERSION: 1 AUTHOR: /1212020 by System Administrater VERSION AUTHOR: 8212020 by System Administrator
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2.10 ArchiSurance - Information Structure Viewpoint

ArchiSurance - Information Structure Viewpoint

VERSION:

AM3.1 Information Structure Viewpoint |

AUTHOR:

8I5/2020 by System Administrator
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2.11 ArchiSurance - Layered Viewpoint
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ArchiSurance - Layered Viewpoint

AM3.1 Layered Viewpoint VERSION: 1 | AUTHOR: | 8712020 by System Adminlstrator VERSION AUTHOR: 8/7/2020 by System Admnistrator
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2.12 ArchiSurance - Migration Viewpoint
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812112020 by System Administrator

ArchiSurance - Migration Viewpoint

AM3.1 Migration Viewpoint | VERSION: AUTHOR: 8/11/2020 by System Administrator VERSION AUTHOR: |
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P

2.13 ArchiSurance - Motivation Viewpoint
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ArchiSurance - Motivation Viewpoint

| VERSION:

AUTHOR: | 811/2020 by System Administrator VERSION AUTHOR:

AM3.1 Motivation Viewpoint

/2112020 by System Administrator
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2.14 ArchiSurance - Organization Viewpoint
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ArchiSurance - Organization Viewpoint

AMS3.1 Organization Viewpoint VERSION: ‘ | AUTHOR: | 8/4/2020 by System Administrator | VERSION AUTHOR: 8/21/2020 by System Administrator

ArchiSurance
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| |
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/ $ N
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2.15 ArchiSurance - Outcome Realization Viewpoint
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ArchiSurance - Outcome Realization Viewpoint

AM3.1 Outcome Realization Viewpoint | VERSION: ‘ | AUTHOR: 9/4/2020 by System Administrator VERSION AUTHOR: 9/4/2020 by System Administrator
o @
Personnel Costs Reduced by 10% Maintenance Costs Reduced by 5%

5 z

=

Handle Claim

Palicy
administration
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Financial services CRM data access

A El p A
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Office Suite

T 5
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ArchiSurance back-
up server cluster

FO general-purpose
server

ArchiSurance Back Office Suite General CRM System

2.16 ArchiSurance - Physical Viewpoint
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ArchiSurance - Physical Viewpoint

AM3.1 Physical Viewpoint I VERSION:

| AUTHOR: 8/11/2020 by System Administrator VERSION AUTHOR: /112020 by System Administrator

Car black box I

A A s 1
Fitness tracker Home alarm system Smart thermostat

SN NS

I m

2.17 ArchiSurance - Product Viewpoint
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ArchiSurance - Product Viewpoint

AM3 .1 Product Viewpoint ‘ VERSION: 1
1

AUTHOR: 8/11/2020 by System Administrator VERSION AUTHOR:

Customer

Insurance
Application

Customer Data
Modification

Insurance

q Customer
Premium Payment .
Information

Insurance Policy

Glaim Reglstrat'@ Glalm Paymen)
ZAN

Car Insurance
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2.18 ArchiSurance - Project Viewpoint
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ArchiSurance - Project Viewpoint

AM3.1 Project Viewpoint | VERSION: 1 AUTHOR: 8M2/2020 by System Administrator VERSION AUTHOR: | 81212020 by System Administrator
Team C
Team A Team B
A A

Project: Back Office System Integration

Project: Data Warehousing o ackoect Work Package: s l?ackage. Project: CRM System
Software Phasing out .
and Bl o Hardware Integration
Modification Legacy

2.19 ArchiSurance - Requirements Realization Viewpoint
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ArchiSurance - Requirements Realization Viewpoint

AM3.1 Requirements Realization Viewpoint | VERSION: AUTHOR: 8/11/2020 by System Administrator VERSION AUTHOR: B8/21/2020 by System Administrator
|

Shared Back foit:eD
application for all
products

Support for financial
transactions

-
CRM data should be

Support for policy

administration maintained centrally

Handle Claim

Policy
administration
services

A
ArchiSurance Bal:i|
Office Suite

5 9

General CRM System

ArchiSurance
general-purpese
server cluster

ArchiSurance back-
up server cluster

FO general-purpose
server

ArchiSurance Back Office Suite General CRM System

2.20 ArchiSurance - Resource Map Viewpoint
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ArchiSurance - Resource Map Viewpoint

AM3.1 Resaurce Map Viewpoint | VERsiOM: AUTHOR: 8/11/2020 by System Administrator VERSION AUTHOR: 872112020 by System Administrator

o of

Data acquisition Data analysis

o o

Customer Management Claim management

Digital channel

management

(i i}

Enterprise-Wide CRM Integrated Back Office Staff with Social media . . Data analysis Data analysis
. . Social media apps Data sources
Automation Automation competency automation competency

2.21 ArchiSurance - Service Realization Viewpoint
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ArchiSurance - Service Realization Viewpoint

AM3.1 Service Realization Viewpoint | VERsiOM: 1 AUTHOR: 8/12/2020 by System Administrator

VERSION AUTHOR:

8/12i2020 by System Administrator

Customer

Insurance
pplication Service,

Claims Payment
Service

Claim Registration

Service

= ‘ ' =

Close Contract Handle Claim

2.22 ArchiSurance - Stakeholder View
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ArchiSurance - Stakeholder View

AM3.1 Stakeholder Viewpoint | VERsiOM: AUTHOR: 11/28i2019 by System Administrator VERSION AUTHOR: 112872019 by System Administrator

(o)} (o}
Board Customer

E

Stakeholder satisfaction

&
Profitability

®

Customer satisfaction

E

Product portfolio

’

’

‘ Sales target ‘ Price

2.23 ArchiSurance - Strategy Viewpoint
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ArchiSurance - Strategy Viewpoint

AM3.1 Strategy Viewpoint | VERSION: 1 AUTHOR: 8/12/2020 by System Administrator

Excellent Online Customer Interaction gZ------------- Digital Customer Intimacy Strategy

5 5

0 @
-------------- Detailed Insights in Customer Behavior

VERSION AUTHOR: | 81212020 by System Administrator

L

Digital Customer Management

!

2.24 ArchiSurance - Technology Usage Viewpoint
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ArchiSurance - Technology Usage Viewpoint

AM3.1 Technology Usage Viewpoint VERSION: 1 AUTHOR: 8/11/2020 by System Administrator VERSION AUTHOR: 8/11/2020 by System Administrator

gJ g]

Home & Away Financial
Application

Bank System

A A

UNIX Server Farm
BBIT Server
(@]
Financial Software
Frg Firewall G & Firewall
LAN BIBIT LAN

NAS File Server

2.25 ArchiSurance - Technology Viewpoint
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ArchiSurance - Technology Viewpoint

AM3.1 Technology Viewpoint | VERSION: AUTHOR: /512020 by System Administrator VERSION AUTHOR: 872112020 by System Administrator

Home & Away headquarters Q

ArchiSurance general- [)

|
|
FO web hosting server  [] |
|
[ purpose server cluster

Web Partal ﬁ‘_‘_——_ﬁ:___ I3
Home & Away Fman:@

Home & Away LAN
“———.:__\ Application

FO general-purpose server Q

Legal Expense cm,D

System

Home & Away Policy
Administration

Call Center Application General CRM System

g

ArchiSurance WAN

PRO-FIT headquarters Q\ Legally Yours headquarters Q
_________________________ =
| Auto Back Office 1 | Shared Service Center | Legal Expense Back Office |
r-—-—————">""">">"7"">"7- | T T = *77777‘
1 [ 1 | | |
I I I | | |
I
| [Autogeneratpurpese ] | | | [pocument management [ | 1 N\ [tesal Expense generar O [ 1
| server I | server : ] purpose server }
] | & ! i ! \
I 1 I |
| Auto Insurance T ERCLETLAN ] Document. : | Legal Expense Back }
1 Application ! 1 Management System | I Office System |
I I I |
| |
1 ! 1 | | i
I I I 1 | |
1 : 1 | | I
§i L A —— S EE—
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ArchiSurance - Value Stream Viewpoint

AM3.1 Value Stream Viewpoint VERSION: 2 AUTHOR: 8/11/2020 by System Administrator VERSION AUTHOR: 8/21/2020 by System Administrator
Acquire Insurance Product D
Develop Product i 777777777 " Market and Sell Product i 777777777 ’{ Manage Policies and Claims }> 777777777777 »{ Serve Customers
—
Product management /] Sales and Distribution (] Claim management H Customer Management

o istribution ch nn'ﬁ ' o i
Product definition Distribution channe Contract lifecycle Customer contact
management management management
Product engineering Sales execution PN Service channel
management

Marketing ] |
S Claim administration Customer relation
ﬂ management

Market development
— o

ﬂ Claim settlement

Customer data
management

Campaign management

3 Use of nesting

iServer supports the use of nesting. For example:

Application component {

5 5

Application Module Application Module

This is available out-of-the-box but can be customized by the Admin. As an example, for the
Composition relationship between 2 Application Functions, nesting or “overlap” has been
configured.
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i Relationship Type

General Object Types | Shape Connectors | Timestamp

Only all lationships b
hly allow relationships From

From
Application collaboratic

(®) Object () Document

Application collaboratio

Application Function
Application collaboratio ppic

Application event

Application event is composed of

Application Function

Application Function Ta

Application Function - -
Lrnlicatinn Functinn (@) Object () Document

<

. Application Function
The relationships below

From

Overlap
() None
When [From] containg [To]

When [To] containg [From]

(®) Either containment

N ew

M ake Valid

[elets
Relationships

The order or strength of the nesting relationship is as follows:
1. ArchiMate: Composition

2. ArchiMate: Aggregation
3. ArchiMate: Assignment

4 Changing of size, proportion & color

Changing the size, proportion or color of the shape keeps the compliance. Shapes in iServer can

also be locked from formatting or resizing if required.

Application component

8]

| Application component

o OrbusSoftware
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5 Relationship Notation & Coverage

All ArchiMate relationship have been configured in the iServer repository out of the box.

ArchiMate/UML: Access The access relationship models the access of behavioral concept...
Archit ate/UML: Azzociation A azzociation models a relationship between objects that iz not c...
ArchiM ate: Aggregation The aggreqgation relationship indicates that a concept groups a nu...
Archit ate: Azzignment The azzsignment relationzhip links active elements [e.q., buziness 1...
Archit ate: Composition The composition relationship indicates that an object is composed ...
Architd ate: Flow The flow relationship describes the exchange or transfer of, for ex...

ArchiMate: Influence The influence relationship models that zome motivational element ..

ArchiMate; Realization The realization relationship links a logical entity with a mare concre...
Archit ate: Serving The uzed by relationship models the uze of services by processes,...
ArchiM ate: Specialization The specialization relationship indicates that an object is a speciali...
ArchiMate:; Triggering The triggerning relationship descrbes the temporal or causal relatio,..

E.g. Assighment has all permitted relationship pairs configured, as below:

General Object Types | Shape Connectors' ﬂmtarrp'

Onily allow relationships between the following combinations of iServer object types,

From I Category | To I Categary | Overlap ~ Mew
Actor Object Event DObiject Contains h
Actar Object Function Object Contains Edit
Actor Object Process Object Containg Copy
Actar Object Business Service Object Contains

Actor Object Role Object Contains Delete
Actar Object Junction [&ND) Object Containg

Actar Object Business interface Object Neone

Actor Obiject Business interaction Object Containg

Ao Mhigrk [Srru snirin Mhirck MNrire v

< >

The relationships below already exist and do NOT meet the restictions set above

Fram | Object Type ] Relationship | To | Object Type Make Valid
Delete
Relationships
< >
Apply | oK | Close

iServer supports the creation of relationships as shown below using overlaps/nesting and
connectors.

Application component

Application component a ’

[ |

Application Module f====-p=-==--~ > Application Module

Application Module Application Module

Data Object
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6 Relationship Symbol Reuse

For each supported ArchiMate relationship, the user is able to reuse the same relationship symbol
to connect each supported combination of concepts as denoted by their concept symbols.

% 0

Business actor @ - O Business role

Structural

Q | Assignment Q

Dependency

V  Senving
Dynamic

F Elow

T Triggering
Other

Reuse the relationship between Business Actor and Business Role using the iServer Explorer:

iServer Explorer *
* (© 67 Related ltems | & Reuse~
G Properties ~
T BV Export to Excel
(@) ‘
Business actor > Business role (9 s associated with Business role Role
l e
¢
Business role D

/ Viewpoint Support

iServer supports all ArchiMate viewpoints as Visio templates and stencils in the repository:
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©

Administration

rkflow o] o &
% Meta-Model Configuration @ @ o) i
Report
L3 sovicaion Contiguation s || Pmnt | onearpes || Oharie || e | speutey
28 Users
Orbus Ecosystem I Document Types. - o
Administration B » Workflow Templates Q Quick Find ltem e
Account General Trpe pron 4y o: o Msed By D New
0 AM3.1 Actor Ca-operation Viewpoint Microsoft Visio Drawing 0 System Administrator  5/21/2020 1200:00 AM  System Administrator
Cetory 05 AM3.1 Application Behavior Viewpoint Microsoft Visio Drawing o System Administrator 5/21/2020 1200:00 AM  System Administrator
0 AM3.1 Application Cooperation Viewpoint Microsoft Visio Drawing 3 System Administrator  5/21/2020 1200:00 AM  System Administrator
05 AM.1 Application Structure Viewpoint Microseft Visio Drawing 2 System Administrator  5/21/2020 1200:00 AM  System Administrator
0 AM3.1 Application Usage Viewpoint Microsoft Visio Drawing 2 System Administrator  5/21/2020 1200:00 AM  System Administrator
05 AM2.1 ArchibMate Dizgram Template Microseft Visio Drawing 17 System Administrator  5/21/2020 1200:00 AM  System Administrator -
0% AM3.1 Business Function Viewpoint Microsoft Visio Drawing 1 System Administrator  5/21/2020 1200:00 AM  System Administrator
% AM2.1 Business Process Cooperation Viewpoint Microseft Visio Drawing 1 System Administrator  5/21/2020 1200:00 AM  System Administrator
0% AMS.1 Business Process Viewpoint Microsoft Visio Drawing 1 System Administrator  5/21/2020 1200:00 AM  System Administrator
05 AM2.1 Capability Map Viewpoint Microseft Visio Drawing H System Administrator  5/21/2020 1200:00 AM  System Administrator
0% AM3.1 Goal Contribution Viewpoint Microsoft Visio Drawing 0 System Administrator  5/21/2020 1200:00 AM  System Administrator
5 AM3.1 Goal Realization Viewpoint Microsoft Visic Drawing 2 System Administrator  5/21/2020 12:00:00 AM  System Administrator
0% AM3.1 Implementation and Deplayment Platform Viewpoin  Microsoft Visio Drawing 1 System Administrator  5/21/2020 1200:00 AM  System Administrator
4% AM.1 Implementation and Migration Viewpoint Microsoft Visio Drawing 1 System Administrator  5/21/2020 1200:00 AM  System Administrater
0% AM3.1 Information Structure Viewpoint Microsoft Visio Drawing 2 System Administrator  5/21/2020 1200:00 AM  System Administrator
0% AM3.1 Landscape Map Viewpoint Microsoft Visio Drawing 0 System Administrator  5/21/2020 1200:00 AM  System Administrater
0 AM3.1 Layered Viewpoint Microsoft Visio Drawing 2 System Administrator  5/21/2020 1200:00 AM  System Administrator
4% AM3.1 Migration Viewpoint Microsoft Visio Drawing 2 System Administrator  5/21/2020 1200:00 AM  System Administrater
05 AMS3.1 Motivation Viewpoint Microsoft Visio Drawing 2 System Administrator  5/21/2020 1200:00 AM  System Administrator
4% AM.1 Organization Viewpoint Microsoft Visio Drawing 3 System Administrator  5/21/2020 1200:00 AM  System Administrater
0% AM3.1 Outcome Realization Viewpoint Microsoft Visio Drawing H] System Administrator  5/21/2020 1200:00 AM  System Administrator
4 AN Physical Viewpoint Microsoft Visio Drawing 2 System Administrator  5/21/2020 1200:00 AM  System Administrater
05 AMS3.1 Principles Viewpoint Microsoft Visio Drawing 1 System Administrator  5/21/2020 1200:00 AM  System Administrator
g5 AM3.1 Product Viewpaint Microsaft Visio Drawing 1 System Administrator  5/21/2020 1200:00 AM  System Administrator
05 AM3.1 Project Viewpoint Microsoft Visio Drawing 1 System Administrator  5/21/2020 1200:00 AM  System Administrator
0% AM3.1 Reguirements Realization Viewpaint Microsaft Visio Drawing 2 System Administrator  5/21/2020 1200:00 AM  System Administrator
0% AMS3.1 Resource Map Viewpoint Microsoft Visio Drawing 2 System Administrator  5/21/2020 1200:00 AM  System Administrator
05 AM3.1 Service Realization Viewpoint Microsaft Visio Drawing 1 System Administrator  5/21/2020 1200:00 AM  System Administrator
05 AMS3.1 Stakeholder Viewpoint Microsoft Visio Drawing 2 System Administrator  5/21/2020 1200:00 AM  System Administrator
45 AM3.1 Strategy Viewsoint Microsaft Visio Drawing 1 System Administrator  5/21/2020 1200:00 AM  System Administrator
05 AMS3.1 Technology Usage Viewpoint Microsoft Visio Drawing 1 System Administrator  5/21/2020 1200:00 AM  System Administrator
0% AM3.1 Technology Viewpcint Microsaft Visio Drawing 1 System Administrator  5/21/2020 1200:00 AM  System Administrator
05 AM3.1 Value Stream Viewpoint Microsoft Visio Drawing 2 System Administrator  5/21/2020 1200:00 AM  System Administrator -

Each template looks similar o the below Capability Map Viewpoint. Each template contains the

Viewpoint Description and the ArchiMate 3.1 Elements as Master Shapes. It also contains the
Stakeholders, Concerns, Purpose and Scope:

m H ©- ) -0 s Capability Map Viewpoint.vst [Compatibility Mode] - Visio Professional ? - 0O
HOME INSERT DESIGN DATA PROCESS REVIEW VIEW DEVELOPER ISERVER PROCESS SIMULATOR Jonas Hulstaert ~
ol Cut — .. — — i . Dy Fill ~ = : -
B ‘ Calibri <lizpt | A A - [ Pointer Tool (] 2F m - i
ER Copy ,r" Connector X & Line~ . -
Paste B I UakAar A - = ° Quic Align Position Reverse | Snap
- ormat Painter a A Text o Styles 5 - - T Ends | 8 Glue
Clipboard Font [ Tools Shape Styles Arrange Editing Revers.. ' SNap..

Shapes A

STENCILS SEARCH

More Shapes b

Quick Shapes

Capability Map Viewpoint
ArchiMate - Relationships

Laaiirty M Vamport
Drop Quick Shap = — [T ——npe—r—
[— e —

O, semerg

=3 Outcome

An end result that has been achieved. =

(=3 Capability
An ability that an active structure
element, such as an organization, pers...

=1 Resource
An asset owned or controlled by an =
individual or organization.

PAGE 1 OF 1 ENGLISH (UNITED K
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iServer enables users to create models using the elements that already exist via the iServer
Explorer, and using new elements by dragging and dropping shapes and connectors from the
stencils.

Homme & Away Rato wnsran T Expense Back-

sﬂh_{m *3‘ F
A on

A

Each viewpoint contains a stencil with the permitted elements (object types and connectors
representing the relationship types), e,g. the Capability Map Viewpoint:

Shapes $

STENCILS SEARCH

More Shapes »
Quick Shapes

Capability Map Viewpoint

ArchiMate - Relationships

Drop Quick Shapes here

= §Outcome

%An end result that has been achieved.

(=3 Capability
An ability that an active structure
element, such as an organization, pers...

=9 Resource
An asset owned or controlled by an
individual or organization.

Each view or diagram that can be created in the repository is based on particular viewpoint or
template:
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Bz server

START HOME ITEMS FOLDERS VIEWS
[y Check Out = = X Delete 36 Cut
9 0 b [& = B

[faCheckin = ER) Copy
New E)bject New Du':ument D‘Jplgsgtﬁ PTE‘:IEW \f—ﬁ Discard Check Qut Provp‘z'\’tie: me;élrttie; D Quick Rename
New Open & Check Out Manage Item Clipboard
B Business Architecture =
Q_ Search Folders o 5 Q. Quick Find Iltem
C(_-\,\ ﬂ; Back to System Repository — s
4 Enterprise Architecture (BDAT)
il Business Architecture
I Data Architecture [3 Preview
I Application Architecture ' View As Top Folder
I Technology Architecture
] New Document » | [@% Microsoft Visio Drawing » | [% AM3.1 Actor Co-operation Viewpoint
@ New Object » | M5 Microsoft Word Document » @5 AM3.1 Business Function Viewpoint
[ Import Documents » | ¥ Microsoft PowerPoint Presentation » | @4 AM3.1 Business Process Cooperation Viewpoint
¥ Send To View > % AM3.1 Business Process Viewpoint
[ Checkln 0% AM3.1 Capability Map Viewpoint
[ Check Out % AM3.1 Goal Realization Viewpoint
% Discard Check Out 5 AM3.1 Landscape Map Viewpoint
[z View Properties %) AM2.1 Organization Viewpoint
[ Edit Properties {4 AM3.1 Outcome Realization Viewpoint
X, Cut %5 AM3.1 Product Viewpoint
ER Copy 4] AM3.1 Service Realization Viewpoint
%) AM2.1 Value Stream Viewpoint
< Delete 4 BPMN 2 Model (ArchiMate)
& Edit Permissions 1% EA Business Capability Model

4 EA Business Capability on a Page
[ EA Business Roadmap
M%) EA Process On A Page
% EA Strategy On A Page
[ EA/EBPA Business Model Canvas

Each view contains only the elements that are defined in the definition of its viewpoint, e.g. the

Capability Map Viewpoint only contains the elements: Outcome, Capability and Resource (as per

the image on the previous page).

All elements in the views are cenftrally stored in the database. Objects have unique naming which
means that changing an object in one diagram will propagate this change to all instances of this

object on other diagrams. The same applies to deleting objects.

ArchiSurance - Application Cooperation Viewpoint

|
LF 12 Web portal M - B x
|
|
I
| Edit Mode
|
1 View
| Anplica
| : Applicati
| i
| ' < |+ Name Web portal

i I Properties
! call report Tags
) | A1 Attibutes "
| H Type Application component

Call Center . Commen
} Application & Library ArchiMate 3.1 Certification
) Basic Attributes
== Description
} CORE EA Applica..
Version No, 1
L 77777777777777 CORE EA Operati.
Version Name
CORE EA Cost
Pl ULl X Is Locked
| Back Office | CORE EA Strategic
pagldibuigiy o s s iy p s |

;’ CORE EA Release... Created 8/11/2020 4:14:08 PM by System Administrator
} CORE EA Standar.. Modified 61172020 4:14:08 PM by System Administrator
i Home & Away E
\ Financial - Characteristics
) Application
" - Throughput
I A
e ____A e T4

: All Related ltems 3

H

Users can use the Visio formatting functionalities to change coloration, size, line, shadow, etc. of
all elements:

Q OrbusSoftware
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Apglication Cooperation Viewpoint
Archiblate - Relztionships

Drop Cpuick Shapes here

=

iServer Properties allow you to see the list of views in which a selected element is used, e.g. the

Location
A location is a place D'F‘C‘:I‘IOH where
structure elements can be loceted or..

Application companent
An encapsulation of application
functionality aligned to implermentati...

Application collaboration
A aggregate of two or mors
application components that work to..,

Application process
& cequence of application behavions
that achieves a specific cutcoma

Application interface
& point of access where application
semvices are made available to a user, ..

Data object

Data structured for autometed
processing

Application interaction
& unit of collective application behavier

140

130

== 100 105 no 13 120

/€

Home & Away Financial Application:

A different graphical notation can be used for an object in

'
i
Call respot

Application component

Application component

g]

Application
| | component

3]

Iz Home & fway Financial Application

=)

Edit Mode

A

Agplication

View  Related

1
1
|
|
|
|
i call Center $:|
I
|
|
|
|

A
e p—— i _________
|
i
i
e == [
| Shared Sarvica Centpr |
r————=== e
Document dats

P

al Application ¢

<
Properties

sy Financial Application

4 All Astributes Hams
Comman gh  Architurance -
Ok Archi B

Basic Abtributes Hg ArchiSurance

Q¢ AnchiSurance -
Redease Attributs ,

Q¢ ArchiSurance -
Characteristics g% AwhiSurance -
Throughput
Application Fit
Cost

All Relztzd ems

‘Where Used

Application Architecture Gap Anahysis  AMA.0 Anplication Stracture Viewpoint

Application Caoperation View (Bazeling]  AMZE Application Cacperation Viewpnint

Application Usage View (Baseling]

Salution Concept View

TOGAF Project Contest Disgrem

1
!
AMD Application Usage Viewpoint 1
AW Layered Viewpoint 1

1

AM3D ArchiMate Dizgram Template
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ArchiSurance - Application Cooperation View {Baseline)

| AMLO Application Cooperation Viewpoint VERSION: | AUTHOR: ETIN0T by Syctems Administratos VERSION AUTHOR:

amiones |
il o B e o A e A e AR B A e A ,
! I
| T

1
1 Web portal $:| < - Legal Expense CRM $:| |
| H System - |
1 Il |
| ™ !
| H
| ‘ | |
: ; H Customer data |

1 H \

i ' ' I
| Call report ' H |
| ) H H
1 ’ H i :
| P

Callcenter o ||l g Y ook | General CRIM |
: Applieation £la V| system Al - I
| i ] |
R R B - ! |
| Call repart i ! |
| H Customer data I
_________________________ ;________4;____________ I |
! i
¥ 1
ArchiSurance - Application Usage View (Baseline)
ANCLD Appination Usage Viswpost WVERSION: AUTHOR: ZTMARMT by System Admeni=trator VERSION AUTHOR: ETHE
Hanle Claim =

= IED = = =
Capture informaticn oty additkna Vaiidate Investieate Pay
Printing :| Payment :|

Chaims
administraticn

Customer
seanning ) Csdmlnlsﬁauon)

i K .
;
Document Home & ﬁwﬂ\l Home & .me
Management Gms;:lr?m Poliey Financial 11
System Administration ] applicatien |

8 Support for ArchiMate’s File Exchange Format

iServer supports the Exchange File Format and allows the import and export of models from/to the
iServer Repository using ArchiMate 3.1 XML, via iServer Model Exchange. (Files are stored as Visio
format while in iServer):
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Model
Exchange

Select a conversion type

Convert

As an example, the image below shows the ArchiMate 3.1 interoperability test snippets being
converted for import into iServer using Model Exchange:

‘%% Model Exchange
————————— (@ Load'ArchiMate 3.1' XMLfiles ——————

{
( a Load XML Files
[®> Clear loaded diagrams L &

Loaded Diagrams

¥/ Interoperability testing snippet-1.xml
| Interoperability
| Interoperability

V] Interoperability

V] Interoperability

V] Interoperability

V] Interoperability

V] Interoperability

V] Interoperability snippet-Gaml

¥ Interoperability testing snippet-10xm|

Back to Conversion Types

The interoperability test diagrams following successful import into the iServer Repository:
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BR 1. Technalogy Layer - Pre.

() I8 Bock o Sytem Repasiory
4 @ Achibote 31 Ceneaton
B Achisurance Rl
8 Archibisie 41 Model Exchange
i Other Supportng Eudence

1 echrotagy Layer

£ Motation elements

. Siategy Layes

4 Busnes Layer

5 Applcation Layer

& implementabon & Wgaaion Loyer
7 Prsice Laywe

B Crom-lye mdeing snamgies

AN Aechibte Diagrom Templste
AN echibte Diagrom Template
ANE1 Bechibate Diagram Template
AN dechibdte Dingrom Template
AAB | echibdote. Disgrom Tempiate
ANE 1 echibdte Digrom Tempiate
ANELT echibAate Dingran Tamplste

AMLY dechibtate Dingrom Template

an Template

Archibete 31 Cetficabon

AechiMate 31 Certcaton
Archibate 1 Cuttication
Aechiblee 31 Cotcaton
Archibote 31 Centfcation.
ArehiMate 31 Contiestion
AcchiMite 31 Curticaton
ArchiMate 31 Certfcaton
AechiMate 31 Certtcaton

Template

1. Technology Layer
L

R | 521ty e A

VERSOMARION | Sl by e e

Test Snippet 1:
Technology Laver

The relationships in this
snippet are simple
straight lines

Following export the diagrams can be imported into 3@ party tools. We tested this with Archi and
Visual Paradigm

8.1 Archi:

Fie Edt View Toos Window Help
i~a | ®iw Of -
& Models 71 B |la®%=nb
o iSever Disgrems Export
Seategy
» - Busines
+ Appication
Technalogy & Physical
Matation
Implementation & Migreton
Othar
Relstions
i Views
B Default View
5 Default iend1)
5= Default ieni2)
E= Defau View(3)
£ Defaul Viewtd)
B Default iend5)
B2 Default View(s)
Defauit View?)
Default View(8)
B Default Viends)
5 Technclogylayer-|

L YoN - FET

S iServer Disgrams Export Defoult View(3) 2 (Mising) - Defuit View(F)

fHh

4 o 10

=
s

ra s ey s

oo G

R T
S5 Outing 1 (0 gt
fm O cmmemeg
T T i
e —— |
g ]
=
B e £ Vaualiser 12
I HE Laf Eherment Filter, A A
0 Fisk Assassment

S iServer Disgrams Export Default Viewt®)

B2 Server Diagrams Export: Delault Vien(4) 1

=y

-

& DD
w

mues

Mz 4D 088

F

D@9 & FElEQ U ODOséd» wd 2|0
b

“hae

> 0@
cwmmm————_—_—_—_——m P—
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8.2 Visual Paradigm:

Agie

Dagam  View  Tesm  Toos  Modeling

Window  Help

Server Diagrams Export

v [ untiteed
& iServer Diagrams Export

Save  Close | Print

| & O

Import v,
L Referenced | Properties | Commurity
Project Cide

Diagrams

Model Structure Files

My Recent

Team Recent.

~ Diagrams (11)

Default View

w Elements (217)
B
@ And Junction Claim Mana...
= Applcation Hosting
=) Archisurance general-purp...
D Bank
= Blade
[ Candidate Business Rule Set
o Ciaim administration
(A caims
© Create invoice
o Customer data manage...

= Customer insurance retrieval

=
== éi
== = = SE
- == R ==
- T . = E = . R =i = ==
Default View(2) Default View(3) Defaut View(4) Defautt View(s) Defautt View(s) Default View(7) Default View(9) ~ Technology-ayer-1
B £ Accounting 5 Acquire Insurance Prodict £ Actuarial 4 Additional personnel Cost s...

@ And junction for realzing d...
() Appication Server

@ Archisurance Office

= Baselne

2] BRIMS

1 Candidate Product Confi...
~O Caim data APT

@ Caims

(2 Create Policy

[CJ Customer Enhancement P...

4 Customer relationship ma...

@ And Junction Transition 1
[J Appication server

7 Assembly Line

£ Basic administration

] Business Analytics Suite
£] Car insurance appication

] Caim data

@ And junction transition 2
(] Applcation server AS1

g] AUTO-U

£ Biing

g] C++ Application Compone...
@ ceo

o+ cam

D Client device
@ customer
5 Customer fie data

# Customer satisfaction

= Collect Premium

o# Customer Care

[ Customer handing

of Customer service

] Appication Component

#] ArchiSurance Back Office...

2 Back Office

£ Biing data

[ Calculate Premium

@ cro

o# Claim settement

2 Complaining Customers

] Customer data access

= Customer info processing

(] Customer Service Project

~O Application Container

= Archisurance back-up se...
=) Back Office appication se...
© Biling service

(A Calculate Risk.

@ ao

& Claim submission

~0O Content Repository

~0 Customer data API

B3 Customer information

= Customer Testing
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